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HUMAN SYSTEMS SYSTEMS INC. PARTNERS WITH MASSMEP TO
SET COMPANY VISION AND DRIVE GROWTH

ABOUT HUMAN SYSTEMS INTEGRATION, INC. Human Systems
Integration, Inc., (HSI) is a leading developer and provider of wearable
situational awareness products and solutions located in Walpole,
Massachusetts, with ten employees. HSI engineers products that emphasize
ergonomics and human factors while ensuring that they will perform in some
of the most challenging and austere environments and applications in the
world.

THE CHALLENGE. HSI was referred to MassMEP through Massachusetts
Manufacturing Innovation Initiative (M212), where the Company had engaged
with the NextFlex Manufacturing USA Institute. After attending a marketing
and sales event in September 2018, HSI partnered with MassMEP, part of the
MEP National Network™, to build their marketing and organizational
capabilities and to develop a strategic growth plan.

MEP CENTER'S ROLE. The strategic plan created through work with
MassMEP was essential in defining the future direction of the company over
the next 3 years. The planning process drove the company to identify highly
achievable goals and to provide a clear vision for the future. As part of this
work preparing for growth, HSI also engaged MassMEP on a cyber security
assessment project. At this time, HSI’s primary customer market is the
defense industry, and a critical requirement for the U.S. Department of
Defense (DOD) is to comply with, or have a roadmap and plan in place to
comply with, NIST SP 800-171. NIST compliance was a key foundation for
establishing a growth plan with the DOD.

"When we were introduced to MassMEP, we had been looking for a partner
who understood the overall manufacturing landscape and capabilities
within the State. We knew the capabilities we were looking for in supply
chain partners, and, although, as a company, we have many years of
experience in the industry, the technologies and the manufacturing
landscape are constantly changing. Having a partner (MassMEP) who is
solely focused on staying on top of the manufacturing landscape in the
state has proven to be invaluable to us. They are always available and
have made some very valuable introductions to specific partners who are
now part of our supply chain. Aside from their knowledge with the
Commonwealth’s manufacturing eco-system, they also provide, both in-
house and in partnership with others, very valuable trainings across a
broad spectrum of topics from cyber security to business strategy and
from lean operations to new product introduction. As we look out into the
future, we look forward to continuing to work closely with MassMEP."

-Brian Farrell, President
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RESULTS

8 jobs created

HSI's sales tripled
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CONTACT US
27A Midstate Dr.

Suite 200
Auburn, MA 01501-9998

(508)831-7020

@ www.massmep.org
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